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1 Poi twong &p dung

Déi twong &p dung 1a cac c& nhan/Té chic ¢6 nhu cau sir dung Tai liéu quy dinh dang ma
VietQR caa NAPAS dé chu dong xay dung cong cu tao ma VietQR st dung trong Dich vu
Chuyén nhanh NAPAS247 nham thuc hién giao dich Chuyén khoan bang ma QR..

2 Phamvi

Tai liéu nay mo ta cac quy dinh ddi vai dinh dang ma VietQR sir dung trong giao dich
chuyén khoan bang ma QR thudc Dich vu Chuyén nhanh NAPAS247.

3 Thuéat ngir va tir viét tat

Bang dudi day mé ta cac thuat ngit va tir viét tit duwoc ding trong tai liéu:

STT Thudt ngit | tie viét tdt Y nghia

1 SW Hé thong chuyén mach (Switch) ciia NAPAS

2 ACQ (NHTT) Acquirer (Ngan hang thanh toan)

3 ISS (NHPH) Issuer (Ngan hang phéat hanh)

4 BNB (NHTH) Beneficiary Bank (Ngan hang thu huong)

5 TGTT Trung gian thanh toan

6 NHTV Ngan hang thanh vién

7 TCTV T6 chikc thanh vién (bao gom NHTV va TGTT)
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4 Lich sir thay doi

Ngay Phién ban |Thay ddi
2021-09 1.0 Phat hanh ban dau tién
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5 Cau truc ddi tweng dir liéu

Pdc ta cdu triic dir liéu VietQR tudn theo Tiéu chudn co sé vé OR ciia NHNH, tudn theo
chudn QR code Merchant Presented ciia EMVco

5.1 Céu tric dir liéu goc

Dit liéu chira trong mot m3 QR duoc ciu tric nhu sau, mdi d6i tuong dit liéu duoc tao

thanh 3 truong di liéu riéng lé. Truong dau tién 1a mé ta dinh danh (ID) ma d6i tuong dit

liéu c6 thé dugc tham chiéu. Truong tiép theo 14 treong chiéu dai chi ré sé ky tu dugc thé

hién trong truong thir ba. Mot ddi tuong dir liéu sau d6 dugc biéu didn dudi dang bao gom

ID/ Chiéu dai/ gia tri nhu sau:

- ID dwoc mi hoa nhu 13 mot gia tri s hai chit s6, vi mot gia tri khac nhau, tir "00" dén
"99"

- Chiéu dai duwoc mi hoa dudi dang mét gia tri sd hai chit s6, v6i gia tri tir "01" dén "99"

- Trudng gia tri c6 do dai t6i thiéu 1a mot ky ty va chidu dai ti da 1a 99 ky tu

Pbi tugng dir lidu khong duoc dong goi trong mot khudn mau duoc cho la nam duéi goc

cua Ma QR.

Gia tri cia mot 1D khong phai la duy nhat va déi twong dir liéu ma né dé cap 1a noi dung
cu thé. Néu 1D khéng nam duéi goc, béi canh ctia mot ID duge dinh nghia boi mau dong
goi.

Vi dy: ID "01" nim duéi goc ctia Ma QR dé cap dén Phuong thirc khai tao, trong khi ID
"01" d& cap dén S6 Héa don khi n6 nim trong Mau Truong Dit liéu BS sung (trong 1D
||62||)l

Pinh dang Payload Format (ID "00") 1a d6i tuong dir liéu dau tién nam duéi géc va cho
phép ung dung di dong xac dinh dix liéu dai dién caa cac dir liéu con lai cé trong QR Code
va cach phan tich dit liéu. CRC (ID "63") 1a ddi tugng cudi ciing nam duéi gbc va cho phép
g dung di dong kiém tra tinh todn ven cua dit liéu duoc quét ma khong can phai phan
tich tat ca cac dbi tuong dir liéu. Vi tri cua tat ca cac ddi tuong dit liéu khac bén dudi goc

hoic trong khudn mau 1 tiy y va c6 thé xuat hién theo tha tu bat ky.

Dinh dang cua truong gia tri trong mot dbi twong di liéu 1a:
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

- kiéu chir sb (N), cac ddi tuong dir liéu c6 dinh dang sb [N] chi chira cac gia tri duoc
biéu dién bang chir s6 "0" dén "9”. Mdi chit s6 dugc ma héa trong ma QR bang hé nhi
phan dugc dinh nghia theo quy dinh [Unicode].

- ky tu dac biét (ANS), Ky tu dac biét chi chira cac gia tri dugc dinh nghia trong bd ky
tr chung ctua [EMV Book 4]. Mdi ky ty mi héa trong mi QR bang hé nhj phan duoc
dinh nghia theo quy dinh [Unicode]

- kiéu chudi (S). Chi chtra cac gia tri c¢6 sin dugc dinh nghia boi [Unicode]. Mbi ky tur
mi hoa trong mi QR bang hé nhi phin duoc dinh nghia theo quy dinh Unicode.

Luu y rang kiéu sé 12 mot tap con cua Ky tu dac biét va ky tu dic biét 1a mot tap con cua

Chudi.

Bang 1 liét ké tén cua ddi twong dit liéu, 1D cua déi tugng dit liéu, dinh dang truong gia tri

cta d6i twong dir lidu, chiéu dai truong gia tri caa doi twong dit liéu, va su hién dién cua

dbi twong dir lieu & gbc cap ma QR la bt budc (M), co diéu kién (C), hoic khdng bat budc

(©).

Bang 1 — CAu trdc dir liéu géc ciaa VietQR trong Dich vu Chuyén nhanh NAPAS247

Tén ID Dinh D¢ dai Hién thi

dang
Payload Format Indicator un i nAo

N 2 M
Phién ban dir lieu < 0
Point of Initiation Method nAqn nAou

01 N 02 M

Phuong thire khoi tao
Merchant Account Information 38" S Téi da "99” | M
Thong tin dinh danh DVCNIT
Merchant Category Code ngon N nO4" 0
Ma danh muc PVCNIT
Transqction Currency npg N "03" M
Ma tien té
Transaction Amount ngpn S Téida"13" | C

S6 tién GD

Tip or Convenience Indicator nppn N nO2" 0
Chi thi cho Tip va Phi GD

Quy dinh vé dinh dang VietQR Trang 8



napas ¥

M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)
Value of Convenience Fee Fixed npG S Tdida "13" | C

Gia tri phi c6 dinh

Value of Convenience Fee np 7 S Téi da 05" | C

Percentage

Gid tri phi ty 1é phan tram

Country Code npgn S nO2" M
Ma qudc gia
Merchant Name ||59|I ANS TO"’l' da HZ5H O
Tén BVCNTT ko tur
Merchant ,City "60" ANS Téi da N]5N O
Thanh pho cua DVCNTT
Postal Code naqn A,

1 AN T "10"
M buru dién 6 S oi da "10 0]
Additional Data Field Template ngo" ANS Tédi da "99" | C
Thong tin bo sung
Merchant Information - g4 ANS Téi da "99" | O

Language Template

Théng tin PVCNTT khuan mau
Ngbn ngir thay thé

RFU for EMVCo

Dang ky boi EMVCo

"65"- ANS T6i da "99" | O

Il79ll
Unreserved Templates nan A3 moon
A . 80"- ANS Toi da "99" | O
Céc thong tin bo sung dang ky ding | or e
trong tuwong lai. 99
CRC (Cyclic Redundancy Check) ng3" ANS n04" M

Bang 2 liét ké tén cua ddi twong dit lidu, 1D cua ddi tuong dir liéu, dinh dang truong gia tri
cua ddi twong dir liéu, chiéu dai truong gié tri cta déi tuong dir liéu, va dit liéu sy hién dién
ctia dbi twong dit liéu trong phan B6 sung khuan mau trudng Di lidu (ID "62") cua M4 QR
12 bat bugc (M), co Diéu kién (C) hoac Tuy chon (O).
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

Bang 2 - Céu trdc dir liéu cho Thang tin bd sung (ID “62”) cho VietQR trong Dich vu Chuyén nhanh

NAPAS247

Tén ID binhdang| Do dai Hién thi
Bill Number "01" ANS Toi da "25" C
S6 héa don
Mobile Number "02" ANS Téi da "25" C
So dién thoai di déng
Store Label "03" ANS  [THi da"25" ky 0
M4 cira hang 2t
Loyalty Number "04" ANS Toi da "25" 0
M4 khach hang than thiét
Reference Label "05" ANS Téi da "25" C
Ma tham chiéu
Customer Label 06" ANS Toi da "25" C
Ma khach hang
Terminal Label o7 ANS Toi da "25" 0]
M4 s¢ diém ban hang
Purpose of Transaction "08" ANS Toi da "25" C
Muc dich giao dich
Additional Consumer Data "09" ANS Téi da "03" 0
Request
Yéu cau dir lieu KH bo sung
RFU for EMVCo "10"-"49" ANS O
Dang ky béi EMVCo
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)
Payment System specific "50"-"99" ANS 0]
templates.

Hé thong thanh toan cu thé

M&i dbi twong dir liéu co ID "01" dén "08" trong Bang 2 c6 thé dwoc st dung theo hai cach:
hoac PVCNTT c6 thé cung cap ca ID va gia tri co y nghia cua nd hoic PVCNTT c6 thé bao
gom ID véi mot gid tri dic biét dé c6 tng dung di dong nhic nguoi tiéu dung nhap théng

tin nay.

Pé nhac nho nguoi tiéu ding vé mot hoic nhiéu gia tri nay, PVCNTT sé bao gém céc ID

turong tng trong mdi mau nay vaéi do dai 1a "03" va cb gié tri bang "***",

Khi ngudi tiéu dung dugc nhic nhd bai tng dung di dong dé nhap mat gia tri cho bat ky
dbi twong dit liéu ndo, chiéu dai cua gia tri duoc nhap khong duoc vugt qua chiéu dai nhu

duoc chi ra trong bang 2.

Déi twong dit liéu c6 1D "09" chira mot hoac nhiéu gié tri cho biét ng dung di dong dir
licu cung cip nhu mot phan cua yéu cau bat dau giao dich. Dit liéu nay da duoc Gng dung
danh cho dién thoai di dong biét dén va ngudi dung khdng can phai nhic nhd khéng can
thiét cho dix liéu. Mot hoac nhiéu ky tu sau day c6 thé xuat hién trong Dit lidu ngudi tiéu
ding B6 sung
Yéu cau (ID "09") dé chi ra rang c4c dir liéu trong (ng can dugc cung cap trong bat dau
giao dich dé hoan tat giao dich:

"A" = Dia chi cua nguoi tiéu dung
- "M" = S6 dién thoai di dong cua ngudi tiéu dung

"E" = Dia chi email cua nguoi tiéu dung
Néu c6 nhiéu hon mét Ky tu, né c6 nghia 1a mdi ddi twong dir liéu twong Gng vai ky tu
duogc yéu cau dé hoan tat giao dich. Luu y rang mdi ky tu chi duoc xuat hién duy nhat mot

\
A

lan.

Quy dinh vé dinh dang VietQR Trang 11



napas ¥
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Bang 3 liét ké tén cua ddi twong dit lidu, 1D cia d6i twong dir liéu, dinh dang trudng gia tri
cta d6i twong dir liéu, chiéu dai truong gia tri cua dbi twong dit liéu va liéu sy hién dién
cua d6i twong dit liéu trong ngdn ngix théng tin BVCNTT (1D "64") cua M QR 12 Bét budc
(M), c6 Diéu kién (C) hoic Tuy chon (O).

Nhitng ddi tuong dix lidu ndy c6 thé dugc sir dung boi mot tng dung di dong dé trinh bay

thong tin BVCNTT biang mot ngdn ngir thay thé.

Bang 3 — Théng tin PVCNTT- Ngbn ngir thay thé (ID “64”)

Tén ID Pinh Po dai Hién thi
dang
Language Preference "00" ANS "02" M
Ng6n ngir thay thé
Merchant Name - Alternate Language "o1" S Tbi da "25" M
Tén BPVCNTT duoi dang Ngon ngiz
thay thé
Merchant City - Alternate Language "02" S Toi da "15" O
Thanh phé duwéi dang ngdn nga: thay
thé
RFU for EMVCo "03"-"99" S Toi da "99"
Dang ky boi EMVCo

Céc d6i twong dir liéu c6 ID "01" va "02" duoc sir dung nhu 1a mot bo sung cho thong tin
DVCNTT duéi thu muc goc. Trong khi cac ddi tuong dit lidu twong duong dudi goc duoc
dinh nghia véi dinh dang Alphanumeric dic biét, va do d6 chi c6 thé chira bo ky tu Thong
thuong, cac doi twong dit liéu nay, néu co, dugc dinh nghia véi mot dinh dang Chudi, do
d6 c6 thé chira mot bo ky tu khac.

5.2  Doi twong dir liéu goc

5.2.1 Phién ban dik liéu (1D 00)

binh dang: N

Do dai: 2

Hién thi: Bat buoc
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

Y nghia: Phién ban dit liéu 1a ddi twong dit liéu dau tién trong ma QR, dung dé xac dinh
phién ban ma QR va cac quy udc vé ID, do dai, gia tri. Phién ban dit liéu c6 gia tri 1a “01”.

Cac gia tri khac duoc dang ky du phong.
5.2.2 Phwong thic khéi tao (ID 01)
binh dang: N

bo dai: 2

Hién thi: Bat buoc

Y nghia: Phuong thtrc khai tao xac dinh cdng nghé giao tiép va phan biét dix liéu 1a dong

hay tinh.
“11” = QR tinh — 4p dung khi ma QR cho phép thuc hién nhiéu lan giao dich.
“12” = QR dong — ap dung khi ma QR chi cho phép thuc hi¢n mot lan giao dich.
5.2.3 Thong tin dinh danh PVCNTT (ID 02-51)
binh dang: S
Do dai: tbi da 99
Hién thi: Bat buoc

Y nghia: Théng tin dinh danh PVCNTT duoc st dung dé dinh danh mot DVCNTT cu thé.
Dich vu Chuyén nhanh NAPAS247 thong tin dinh danh khach hang thu huong va Ngan
hang thu huong.

5.2.3.1 Thongtin dinh danh PVCNTT ID 02-25

Céc 1D 02-25 duoc dang ky bai cac to chire qudc té, trong do:
ID 02-03: dang ky bai T chie thé quoc té Visa;

ID 04-05: dang ky boi To chuc thé qubc té Mastercard;

ID 06-08: dang ky boi EMVCo;

ID 09-10: dang ky boi To chic thé qubc té Discover;
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Mot két nGi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)
ID 11-12: dang ky bai T6 chuc thé quc té Amex;
ID 13-14: dang ky bai T6 chuc thé quoc té JCB;
ID 15-16: dang ky bai T6 chuc thé qudc té UnionPay;
ID 17-25: ding ky boi EMVCo

5.2.3.2  Thong tin dinh danh PVCNTT ID 38

Céc ID 26-51 dugc sir dung cho cac Trung gian thanh todn hoic Ngan hang khac nam ngoai
c4c To chire thanh toan da dugc liét ké tai ID 02-25. 1D 38 dwec sir dung cho dich vu
VietQR qua hé thong Napas.

Bang 4 - Thanh phan dir ligu trwong Théng tin tai khoan PVCNTT

Tén ID | Pinh | P | Hién Ghi chu
dang | dai | thi

Dinh danh | “00” S Téi M | ID quy dinh dir liéu véi 1 trong céc gia tri sau:

duy nhat da AID: ludn ¢b gia tri “A000000727”.
toan cau - “32”
GUID
T chirc "o1" S M | Su két hq’p cta céac doi tuong dﬁ: ljéu v&i cac ID
thu hudng( va loai d0i tuong dir li€u cu thé doi voi GUID.
NHTV, -
TGTT) Sub Do dai | Dinh Y nghia
tab dang
00 6 S Acquier 1D/
BNB ID
01 tbida |S Merchant 1D/
19 Consumer ID

VD: 000697040301162112995044604025
Trong do

Subtab |DPpdai | Gia tri

00 06 970403

01 16 2112995044604025
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)
Madichvy | “02”| S | Téi | C | - QRIBFTTC: dich vu chuyén nhanh
“?%E, NAPAS247 bang ma QR dén the

- QRIBFTTA: dich vu chuyén nhanh
NAPAS247 bang md QR dén Tai khoan.

5.2.3.2.1 Pinh danh duy nhdt toan cdu - GUID (1D 00):
C6 dinh dang chit s6 véi d6 dai toi da 32 ky tu, cu thé 13 AID cia NAPAS: A000000727.

5.2.3.2.2 Dinh danh DVCNTT (1D 01):

Bao gom 02 phan con nhu sau:

- Pinh danh ACQ ID/ BNB ID: cic ngan hang tai Viét Nam s dung ma BIN cap boi
NHNN. VD: 970403.

- Dinh danh Merchant ID/ Consumer 1D ¢6 dinh dang chir s6 (ANS) v6i d6 dai ti da 19
ky tu. Gid tri cia Merchant ID ¢6 thé 1a Ma s6 thué, ma s6 doanh nghiép, ma s6 ding
ky ho kinh doanh hodc ma dinh danh, chudi ky tu tiy chon theo quy dinh cu thé caa
ngan hang thanh toan. Gia tri ciia Consumer ID 13 s6 tai khoan cta khach hang mo tai
NH thu huong (BNB ID).

5.2.3.2.3 Ma dich vu (ID 02):

Quy dinh dir liéu cua tung loai dich vu

Gia tri Y ngha
ORIBFTTC Mai dich vu chuyén tién nhanh 24/7 bang QR dén thé
QRIBFTTA Ma dich vu chuyén tién nhanh 24/7 bang QR dén tai
khoan.
5.2.3.2.4 Vidu:

- VD: Dich vu Chuyén nhanh NAPAS247 béng QR dén tai khoan

38570010A00000072701270006970468011300110099504460208QRIBFTTA

Tén ID bo Gia tri
dai

Quy dinh vé dinh dang VietQR Trang 15



napas ¥

Mot két ndi. Moi thanh toan.

TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

Pinhdanhduy | 00 | 10 A000000727
nhat toan cau -
GUID
T4 chirc thy 0L | 27 | |sup |P@ |Gidtri Y nghia
huong( NHTV, b | dai
T6TT) 0o |06 | 970468 BNB ID
o |13 |0011009950446 | Consumer
ID
Ma dich vy 02 | 08 |QRIBFTTA

5.2.4 M4 danh mue PVCNTT (ID 52)

binh dang: N

Do dai: 4

Hién thi: khéng bat budc

Y nghia: M4 danh muc BVCNTT tuan theo chuan 1SO 18245 va duoc an dinh boi t chuc

thanh todn. MCC nay phai chi ra Ma loai hang hda cua nguoi ban.

Danh muc cac MCC nhu sau:

Bang 5 — Danh sach MCC

MCC Y nghia Dién giai

5139 Commercial Footwear Giay dép

5192 Books, Periodicals, and Newspapers Séch, an pham dinh ky va béo chi

5231 Glass, Paint, Wallpaper Stores Kinh, son va gidy dan tuong

5411 Supermarkets, Grocery Stores Siéu thi va Tap hoa

5611 I\A/Ifélesszrrli fgtyo’rse?"thmg and Quin 4o va va phy kién cho Nam

5621 Women’s Ready-to-Wear Stores Hang hiéu trang phuc cho Nir
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Mot két ndi. Moi thanh toan.

TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

£631 Women’s Accessory and Specialty Phu kién cho Nit
Shops
5641 Children’s and Infant’s Wear Stores Quan 4o tré em va tré so sinh
5651 Family Clothing Stores Quan 40 gia dinh
5661 Shoe Stores Giay
5691 Men’s and Women’s Clothing Stores Quan 40 nam va nit
Ctra hang kinh doanh phan mém may
5734 Computer Software Stores tinh
5812 Eating places and Restaurants Dia diém an udng va nha hang
Drinking Places (Alcoholic Beverages), | Pia diém udng (d6 udng c6 con),
5813 Bars, Taverns, Cocktail lounges, quan bar, quan rugu, cau lac by dém
Nightclubs and Discotheques va vii truong
5814 Fast Food Restaurants Cua hang ban d6 an nhanh
5912 Drug Stores and Pharmacies Ctra hang thudc va nha thude
Package Stores — Beer, Wine, and Clra hang bia, rugu va dd udng c6
5921 Liquor con
£93) Antique _Shops —_Sales, Repairs, and D cb, dich vu sita chifa va phuc hdi
Restoration Services
5940 Bicycle Shops — Sales and Service Cura hang xe dap
5941 Sporting Goods Stores Do thé thao
5942 Book Stores Cira hang sach
5943 Stationery Stores, Office and School Van phong phim va db ding hoc tap
Supply Stores
Watch, Clock, Jewelry, and Silverware A A s as
5944 bong ho, trang strc va da quy
Stores
5945 Hobby, Toy, and Game Shops Do choi va tro choi dién tu
£946 Camera and Photographic Supply May anh va phuc kién nhiép anh
Stores
Card Shops, Gift, Novelty, and . N A
’ ' ' ua tang va do luu niém
5947 Souvenir Shops Qua tang '
5977 Cosmetic Stores M¥ pham
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Mot két ndi. Moi thanh toan.

TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

5992 Florists Ctra hang Hoa
£905 Pet Shops, Pet Foods, and Supplies Thii cung va thue phim thi cung
Stores
6011 Financial Institutions — Manual Cash T chte tai chinh — rat tién mat
Disbursements
Lodging — Hotels, Motels, Resorts,
7011 Central Reservation Services (not Nha nghi - khach san, khu nghi mat
elsewhere classified)
011 Laundry S_erwces - Family and Dich vu giat i
Commercial
7216 Dry Cleaners Giat kho
Cura hang cham soc stre khoe va lam
7298 Health and Beauty Shops d
ep
8062 Hospitals Bénh vién

5.2.5 M4 tien té (1D 53)

binh dang: N

bo dai: 3

Hién thi: Bat budc

Y nghia: M3 tién té tuan theo tiéu chuan 1SO 4217, chi dinh don vi tién té cua giao dich

ma khéch hang c6 thé nhan biét duoc thong qua tng dung di dong mdi khi sé tién giao dich

duoc hién thi hoac khi khach hang nhap sé tién vao tng dung.

Bang 6 — Danh sach ma Tién té

M3 tién t¢ Y nghia
JPY 392 Yén Japan
KRW 410 Won Korea
MYR 458 Ringgit Malaysia
CNY 156 Nhan dan té
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Mot két ndi. Moi thanh toan.

TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

IDR 360 Rupiah Indonesia
PHP 608 Peso Philippines

SGD 702 Dollar Singapore
THB 764 Baht Thailand
VND 704 Viet Nam

VD: VND dwoc thé hién biing gia tri “704”.

5.2.6 Sé tién giao dich (1D 54)

binh dang: S

Do dai: toi da 13

Hién thi: Ty chon c6 diéu kién

Y nghia:

Néu xuat hién, sb tién giao dich s& duoc hién thi cho khach hang théng qua wung dung di

dong. Sé tién giao dich co gié tri khac 0, chi bao gom céc s6 tir "0" dén "9" va c6 thé chia

mot ky tu ".". Néu s6 tién bao gdbm sé thap phan, ky tu "." s& duoc sir dung dé tach phan

thap phan khoi sé nguyén va ky tu

phan.

" ¢6 thé xuat hién ngay ca khi khong cd phan thap

S6 lugng ky tw sau phan thap phan phai khép véi s6 mii tién té lién quan dén ma tién té

theo quy dinh tai 1SO 4217.

S6 tién khong dugc chua bat ky ky tu nao khac (VD: khong dugc si dung ky tu khoang

cach dé tach hang nghin).

VD: S tién giao dich hop Ié: "50000", "50000."

S6 tién giao dich khdng hop 1¢: 50 000"
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

Néu s6 tién giao dich khong duoc hién thi san trén ¢ng dung di dong thi khach hang sé

nhap sé tién.

5.2.7 Chi thi cho Tip va phi giao dich (ID 55)
binh dang: N

bo dai: 2

Hién thi: Khdng bt budc

Y nghia: Néu xuat hién, Chi sé Tip va Phi giao dich s& bao gém 1 trong cac gi4 tri: "01",

"02" hoac "03". Céc gié tri khac dugc dang ky du phong.

Gia tri "01": Khéch hang nhap tién tip trén ung dung di dong

Gia tri "02": DVCNTT thu phi ¢6 dinh duoc quy dinh tai (ID “56).

Gié tri “03”: DVCNTT thu phi ty & phan trim duoc quy dinh tai (ID“57”).

Néu Sé tién giao dich khdng xuat hién trong ma QR thi Chi sé Tip va Phi giao dich van cé
thé xuat hién.

5.2.8 Gia tri phi cé dinh (1D 56)

binh dang: S

Do dai: toi da 13

Hién thi: TUy chon co diéu kién

Y nghia: Néu Chi s6 Tip va Phi giao dich xuat hién trong (ID "55") c6 gia tri = 02 thi Gi
tri phi c6 dinh (ID “56”) s& xuat hién. S tién phi ¢ dinh s& dugc hién thi cho khach hang

thdng qua ting dung di dong. Sé tién phi ¢ dinh c6 gia tri khac 0, chi bao gom cac s tir

"0" dén "9" va c6 thé chira mot ky tu ".". Néu sd tién bao gom s6 thap phan, Ky tu "." s&

duoc sir dung dé tach phan thap phan khoi sé nguyén va ky tu "." c¢d thé xuat hién ngay ca

khi khéng c6 phan thap phan

Néu ID “55” ¢6 gia tri khac 02 thi ID “56” s& khdng xuat hién.
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)
5.2.9 Gia tri phi ty I¢ phan trim (ID 57)
binh dang: S
Do dai: toi da 5
Hién thi: Ty chon co diéu kién
Y nghia:

Néu Chi sé Tip va Phi giao dich (ID "55") c6 gia tri = 03 thi Gid tri phi ty & phan trim (ID
“57”) s& Xuat hién va c6 gia tri tir “00.01” dén “99.99”. Gia tri phi ty 1& phan tram s& chi
bao gom cac ky tu s6 tir “0” dén “9” va c6 thé bao gom 1 ky tu “.” dé ngan cach phan thap

phan. Ky tu “.” van c6 thé xuat hién ngay ca khi khéng c6 s thap phan.

Gia tri phi ty I¢ phan tram khong dugc bao gom bat ki ky tu nao khac . VD: ky tu “%”
khong duoc phép su dung.

Néu ID “55” c¢6 gia tri khac 03 thi ID “57” s& khdng xuét hién.
5.2.10M4 quéc gia (1D 58)

binh dang: S

P6 dai: 2 ky tu

Hién thi: Bat buoc

Y nghia: Xac dinh qudc gia ma DPVCNTT thuc hién giao dich. M4 québc gia dugc quy dinh
theo [ISO 3166-1 alpha 2] . M& qudc gia c6 thé dugc hién thi cho khach hang théng qua

ung dung di dong trong qua trinh xtr ly giao dich.

Bang 7 — Danh sach ma Quéc Gia

M3 Quéc Gia Y nghia
JP Japan
KR Korea
MY Malaysia
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)
RC China
RI Indonesia
RP Philippines
SG Singapore
TH Thailand
VN Viet Nam

5.2.11Tén BVCNTT (ID 59)
binh dang: ANS

Do dai: ti da 25
Hién thi: Khong bt budc

Y nghia: Tén giao dich cia PVCNTT, ¢b thé duoc hién thi cho khach hang théng qua tng
dung di dong trong qua trinh xir ly giao dich.

5.2.12Thanh phd (1D 60)

binh dang: ANS

Do dai: toi da 15

Hién thi: Khong bt budc

Y nghia: Thanh phé cia PVCNTT chi dinh dia diém vat Iy ma DPVCNTT hoat dong.
5.2.13Ma buu dién (ID 61)

binh dang: ANS

Do dai: t6i da 10

Hién thi: Khong bt budc
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

Y nghia: Néu xuat hién, ma buu dién chi ra mi s6 buu dién cia noi ma DPVCNTT hoat
dong. Tuy thudc vao ting qudc gia, Ma buu dién cé thé 1a Zip code hoic PIN code hoic
Postal code cia BVCNTT.

5.2.14Thdng tin bo sung (1D 62)
binh dang: ANS

Do dai: toi da 99 ky tu

Hién thi: Khong bt budc

Y nghia: Truong Théng tin b sung cung cap cac dit liéu bo sung hd tro trong cac trudng

hop khac nhau va bao gom it nhat 1 d6i twong di liéu.

Bang 8 - Dix liéu Truong théng tin bé sung

Tén ID Dinh | Pé dai Hién | Mo ti
dang thi
Bill Number "01" ANS T6i da O S6 héa don/bién lai cung
S héa don "25" cap boi Merchant hodc do
KH ty nhdp vao app.
Mobile Number "02" ANS T6i da o) S6 dién thoai di dong cé thé
S6 dién thogi di dong "25" do merchant cung cdp hodc
do khdach hang tu nhap.
Store Label "03" ANS T6i da o) Gid tri ddc biét gan véi mot
MG cira hang "25" cira hang. Gid tri ndy cé thé

do merchant cung cap hoac

do khdach hang ty nhap.

Loyalty Number "04" ANS T6i da o) Théng thuong la s6 the
M4 khach hang than "25" khach hang than thiét. S6
thiét nay cé thé do merchant

cung cdp hodc cé thé khdch
hang phai nhdp S6 thé
khdch hang than thiét cia
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Mot két ndi. Moi thanh toan.

TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

ho.
Reference Label "05" ANS T6i da Bat ki gid tri theo quy dinh
Mai tham chidu "25" boi PVCNTT/T6 chirc thanh
todan nham xdc dinh GD.
Customer Label "06" ANS T6i da C6 thé la md khdch hang,
Ma khéch hang "25" SPT khéch hang, s6 héa
don...
Terminal Label "07" ANS T6i da M s6 riéng biét lién quan
M sé diém ban "25" dén thiét bi dau cudi ciia
ctta hang.
Purpose of 08" ANS Téi da Gid tri nham xdc dinh muc
Transaction "25" dich cua giao dich, VD: nap
Muc dich giao dich tién dién thoai, mua hang
hoa...
Additional Consumer "09" ANS Téi da Mot hoac nhiéu ky tu sau day
Data Request "03" ky c6 thé xuét hién, cho biét dir
Yéu cdu di licu KH tur ligu twong ting can dugc cung
bé sung cap trgng qua trinh khoi tao
giao dich:
« "A" = Dia chi khach hang
« "M" = SPT khach hang
* "E'" = Dija chi email cua
khéch hang
RFU for EMVCo "10"- S Duoc dang ky boi EMVCo
Bang ky béi EMVCo "49" cho muc dich su dung trong
twong lai
Payment System "50"- S Puoc dang ky boi cdac hé
specific templates. "99" théng thanh todn cho muc
Hé thong thanh todn dich sw dung trong tuong
cu thé lai
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

- Néu xuét hién, truong Thong tin bd sung (ID 62) s& bao gdm it nhat mot d6i twong dit
lidu va tong d6 dai cua tat ca cac d6i twong dit liéu trong ID 62 khong vuot qua 99 ky
tu.

- Noi dung ciia gia tri d6i tugng cho cac ID tir “017 dén “08” c6 thé 1a “***” hogc 1a mot
gia tri do PVCNTT quy dinh. Néu ndi dung [a "***" thi khach hang s& nhp thong tin
vao ung dung di dong.

- Yéu ciu thong tin khach hang b sung (ID “09”) bao gdm bat ky su két hop nao cua
cac ky tw: “A”, “M” va/hodc “E”, va s& chi c6 mot gia tri duy nhit cho mdi ky tur nay.

- Néu Hé thng thanh toan cy thé (ID 50-99) xuét hién thi n6 s& bao gdm GUID co ban

(ID 00) voi mot trong cac gia tri sau:

e Mot AID bao gém mot ma RID quy dinh theo ISO/IEC 7816-5, va c6 thé bao
gom mot ma PIX theo 1SO 7816-4.

VD: "A000000727".

e Mot UUID khéng ¢ dau (-) ngan cach.
VD: “581b314e257f41bfbbdc6384daa31d16”.
e MOot tén mién nguoc.
VD:“vn.com.napas.grcodeservice”.

5.2.15Ma kiém thir gia tri - CRC (1D 63)

binh dang: ANS

Do dai: téi da 4

Hién thi: Bat buoc

Y nghia: CRC - Checksum dugc tinh theo ISO/IEC 13239 bang céch st dung da thirc 1021
(hex) va gié tri ban dau 'FFFF' (hex). Checksum duoc tinh cho tat ca cac d6i tugng dir liéu,
bao gém ID, B¢ dai va Gid tri nim trong mi QR theo ding thir ty xuat hién, ngoai ra bao

gom ca ID va Chiéu dai cia CRC (nhung khong bao gom Gia tri cia CRC). Cach tao CRC

xem chi tiét & Muc 6.
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Mét két ndi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)
5.2.16 Thong tin PVCNTT — Ngbn ngir thay thé (1D 64)
binh dang: ANS
D¢ dai: toi da 99
Hién thi: Khdng bt budc

Y nghia: Thong tin ngdén ngit DPVCNTT — Ngon ngit thay thé bao gém céc théng tin
DVCNTT bang mdt ngdn ngit thay thé va co thé sir dung mot bo ky tu khéc véi Bo ky tu

chung.
Bang 9 - Thong tin PVCNTT - Truwong ngdn ngir thay thé
Tén ID Pinh dang Do dai Hién thi
Language Preference "00" ANS "02" M

Ng6én ngir thay thé

Merchant Name - Alternate "01" S Toi da "25" M
Language

Tén DVCNTT duoi dang
ngdn nga thay thé

Merchant City - Alternate "02" S Toida"15" o)
Language

Thanh phé duwéi dang ngon

ngit thay thé

RFU for EMVCo "03"~ S Toi da "99"

Pang ky boi EMVCo "9

5.2.16.1 Ngdn ngir thay thé (1D 00)
binh dang: ANS

bo dai: 2

Hién thi: Bat buoc
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

Y nghia: Ngon ngit thay thé dugc quy dinh boi [ISO 639]. Gia tri nay dai dién cho ngdn
ngit duoc sir dung dé méd héa Tén DVCNTT dudi dang ngdn ngit thay thé va Tén thanh
phd dudi dang ngdn ngir thay thé.

5.2.16.2 Tén PVCNTT dwéi dang ngdn ngir thay thé (1D 01)

binh dang: S

D¢ dai: toi da 25

Hién thi: Bat buoc

Y nghia: Tén giao dich caa PVCNTT bang ngbn ngit ban dia cia PVCNTT do.
5.2.16.3 Thanh phé dwéi dang Ngon ngir thay thé (1D 02)

binh dang: S

Do dai: toi da 15 ky tu

Hién thi: Khong bat budc

Y nghia: Tén thanh phé cia PVCNTT bang ngon ngir ban dia cia DVCNTT do.
5.2.17Pang ky boi EMVCo (ID 65-79)

binh dang: ANS

Do dai: t6i da 99

Hién thi: Khong bt buéc

Y nghia: Céac d6i tuong di liéu di duoc diang ky béi EMVCo cho muc dich sir dung trong
tuong lai.

5.2.18 Thdng tin b sung ding Ky dung trong twong lai (1D 80-99)

binh dang: ANS

D¢ dai: téi da 99

Hién thi: Khong bt budc

Y nghia:
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

- Mai QR c6 thé khong chira hodc chtra nhiéu Thong tin bd sung.

- Théng tin bd sung chua duoc ding ky c6 thé duoc phan b va sir dung boi cac bén khéc,
nhu cac hé thong thanh toan (ndi dia) va cac nha cung cip dich vu gia tri gia ting sir
dung cho san pham cua riéng ho. Sau do, ho c6 thé xac dinh ¥ nghia, mé ta va dinh
dang cho md QR. Mdi nha cung cép hé théng thanh toan hodc dich vu gia tri gia ting
quy dinh dit li€u cua ho vao mot ID riéng bi¢t ciia Thong tin bd sung. Vi dy, bd dir liéu

dau tién dugc quy dinh trong ID “80”, bd dir liéu thir hai dwgc quy dinh trong ID “817,

WV,
Bang 10 - Truwdng thong tin bd sung ding ky dung trong twong lai
Tén ID | Pinh | P dai | Hién thi Ghi chd
dang
Globally Unique | "00" | ANS | Téida | Batbudc |ID quy dinh di liéu véi 1
Identifier- GUID "32" trong cac gia tri sau:
binh danh duy Ky tu - AID ,
nhat toan cau - UUID khéng c6 dau (-)
ngan cach;
Tén mién nguoc.
Context "01"- | S Khong | Su két hop cua cac doi tugng
specific data "99" bat budc | dir liéu véi cac ID \{a Ipai doi
Dir Ii._efu pham vi tuwong dir liéu cu the doi vaoi
cu thé GUID.

Néu xuat hién, Thong tin bo sung chira cac thanh phan di liéu sau:
- GUID (ID “00”) bao gdbm mot trong cac gia tri:

e Mot AID bao gbm mot ma RID quy dinh theo ISO/IEC 7816-5, va c6 thé bao
g6m mot mi PIX theo 1SO 7816-4.
VD: "A000000727".

e Mot UUID khéng c6 dau (-) ngin cach.
VD: “581b314e257f41bfbbdc6384daa31d16”.

e Mot tén mién nguoc. Vi dy, “vn.com.napas.qrcodeservice”.
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M6t két néi. Moi thanh toan. TAI LIEU QUY PINH BDINH DANG MA VIETQR (Phién ban 1.0)

Dir liéu pham vi cu thé (ID “01” — “99”): Su két hop cua cac ddi twong dit liéu véi cac 1D

va loai ddi twong dit liéu cu thé ddi véi GUID.

6 Dién ta QR code
6.1 Mi QR sir dung trong Dich vu Chuyén nhanh NAPAS247

6.1.1 QR tinh dén tai khoan.

00020101021138570010A00000072701270006970403011200110123456780208QRIBFTTA530370458

02VNB304F4ES
Tén ID | Do dai Gia tri
Payload Format Indicator 00 02 01
Phién ban dir licu
Point of Initiation Method 01 02 11

Phuwong thiece khoi tao
Consumer Account Information 38 57 0010A000000727

Thong tin dinh danh nguoi thu 0127000697040301130011012345678
huong 0208QRIBFTTA

Transaction Currency 53 03 704

Ma tién té

Country Code 58 02 VN

Ma quéc gia

CRC (Cyclic Redundancy 63 04 FAES

Check)

Cac budc thuc hién Tao QR

Buoc thuc hién Dir li¢u dau vao Két qua mong doi
Tao CRC 00020101021138570010A000 | F4ES
http://www.lammertbies.nl/ | 000727012700069704030112

comm/info/crec- 00110123456780208QRIBFT

calculation.html TA53037045802VN6304
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Tao Ma QR 00020101021138570010A000

TA53037045802VN6304F4E5

6.1.2 OR tinh dén thé.

00020101021138600010A00000072701300006970403011697040311012345670208QRI
BFTTC53037045802VVN63044F52

Tén ID | Do dai Gia tri
Payload Format Indicator 00 02 01

Phién ban dir licu

Point of Initiation Method 01 02 11

Phuwong thiece khoi tao
Consumer Account Information 38 60 0010A000000727

Thong tin dinh danh nguoi thu 01300006970403011697040311012345
huong 67
0208QRIBFTTC
Transaction Currency 93 03 704
Ma tién té
Country Code 58 02 VN
Ma quéc gia
CRC (Cyclic Redundancy 63 04 4F52
Check)

Cac buac thuc hién Tao QR

Buéc thuc hién Dir liéu dau vao Két qua mong dgi

Tao CRC 00020101021138600010A000 | 4F52
000727013000069704030116
97040311012345670208QRI

BFTTC53037045802VN6304
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http://www.lammertbies.nl/
comm/info/crc-
calculation.html

Tao Ma QR 00020101021138600010A000

https://www.the-grcode- 000727013000069704030116

generator.com/ 97040311012345670208QRI
BFTTC53037045802VN
63044F52

6.1.3 QR déng dén tai khoan

00020101021238570010A00000072701270006970403011300110123456780208QRIBF
TTA530370454061800005802VN62340107NPS68690819thanh toan don hang63042e2E

Tén ID | Do dai Gia tri
Payload Format Indicator 00 02 01

Phién ban dir lieu

Point of Initiation Method 01 02 12

Phuong thure khoi tao

Consumer Account Information 38 57 0010A000000727
Thong tin dinh danh nguoi thu 0127000697040301130011012345678
huong 0208QRIBFTTA
Transaction Currency 53 03 704

Ma tién té

Transaction Amount 54 06 180000

S6 tiéen GD

Country Code 58 02 VN

Ma quéc gia

Additional Data Field Template 62 34 0107NPS6869

Théng tin bé sung 0819thanh toan don hang
CRC (Cyclic Redundancy 63 04 2E2E

Check)
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Cac buac thuc hién Tao QR

Buwdc thuc hién Dir liéu dau vao Két qua mong dgi
Tao CRC 00020101021238570010A000 | 2E2E
http://www.lammertbies.nl/ | 000727012700069704030113

comm/info/cre- 00110123456780208QRIBFT

calculation.html TA530370454061800005802

VN62340107NPS68690819th
anh toan don hang6304

Tao Ma QR 00020101021238570010A000 .
e S

https://www.the-grcode- 000727012700069704030113 . u

generator.com/ 00110123456780208QRIBFT -
TA530370454061800005802 T
VN62340107NPS68690819th iy * - -
anh toan don hang63042e2E

6.1.4 QR déng dén thé

00020101021138600010A00000072701300006970403011697040311012345670208QRI
BFTTC53037045802VVN6304A203

Tén ID | Do dai Gia tri
Payload Format Indicator 00 02 01

Phién ban dir lieu

Point of Initiation Method 01 02 12

Phwong thure khoi tao
Consumer Account Information 38 60 0010A000000727

Thong tin dinh danh nguoi thu 01300006970403011697040311012345
huong 67
0208QRIBFTTC
Transaction Currency 53 03 704
Ma tién té
Transaction Amount 54 06 180000
S6 tien GD
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Country Code 58 02 VN
Ma quoc gia
Additional Data Field Template 62 34 0107NPS6869
Théng tin bo sung 0819thanh toan don hang
CRC (Cyclic Redundancy 63 04 A203
Check)

Cac budc thuc hién Tao QR

Buwdc thuc hién Dir liéu dau vao Két qua mong dgi
Tao CRC 00020101021238600010A000 | A203
http://www.lammertbies.nl/ 0007270130000697040301169

comm/info/crc- 7040311012345670208QRIBF

calculation.html TTC530370454061800005802

VN62340107NPS68690819tha
nh toan don hang6304

Tao Ma QR 00020101021238600010A000

TTC530370454061800005802
VN62340107NPS68690819tha
nh toan don hang6304A203

7 Hiéu lgc van ban

Bo6 Tiéu chuan ky thuat nay cd hiéu lec 2021.

8 Piéu kién va diéu khoan sir dung Tai liéu quy dinh vé dinh dang
ma VietQR trong Dich vu chuyén tién nhanh NAPAS247

Khi thyc hién tai, Iuu trit hoac stir dung Tai liéu quy dinh vé dinh dang ma VietQR cua Dich vu
Chuyén nhanh NAPAS247 trén website VietQR.net, Khach hang dugc coi nhu da doc, chap nhan
va dong ¥ chiu rang budc va cam két tuan thii cac Piéu khoin sir dung duwéi day.

8.1 Giai thich tir ngir

Trong pham vi Diéu kién va diéu khoan nay, cac tir ngit dudi ddy duoc hiéu nhu sau:
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8.1.1. Dich vu Chuyén nhanh NAPAS247 (“NAPAS247”): La dich vu cho phép ca nhan/doanh
nghiép chuyén tién tir tai khoan cua minh t6i mot tai khoan tai mot ngan hang khac trong mang
lu6i cia NAPAS theo phuong thirc chuyén tién nhanh 24/7 (thuc hién theo thoi gian thuc, 24
gid/ngdy, 7 ngay/tuan). Han mirc t6i da ctia mot giao dich 1a dudi 500 triéu dong.

8.1.2. Khach hang: La ca nhan/doanh nghiép c6 nhu cau st dung tai liéu quy dinh vé dinh dang
ma VietQR trong Dich vu Chuyén nhanh NAPAS247.

8.1.3. Md OR/OR Code (Md phan héi nhanh) thanh todn: La thong tin thanh toan dugc ma hoa
gom: S6 tai khoan, M3 hiéu ngan hang, S tién, Noi dung thanh toan, Thong tin don hang va céac
thong tin lién quan khac (néu c6) gitip viéc khoi tao 1énh thanh toan duoc thuc hién chinh xac,
nhanh chong va an toan. Ma QR trong thanh toan tuan thu theo tiéu chuan thanh toan QR ciia EMV
Co. va Tiéu chuan co s cho md QR do Ngan hang Nha nude Viét Nam ban hanh.

8.1.4. Chuyén khodn bang md OR: La phuong thirc chuyén tién giira cac tai khoan ngan hang thong
qua hinh thirc quét ma QR.

8.1.5. VietQR: La nhan dién thuong hi¢u danh cho céc dich vy thanh toan, chuyén khoan bfmg ma
QR duge xtr Iy qua mang ludi NAPAS, cac Ngan hang thanh vién, Trung gian thanh toan, cac ddi
tac thanh toan tai Viét Nam va quéc té cia NAPAS.

8.1.6. M& VietQR: La md QR dugc tao theo quy dinh vé dinh dang ma QR ctia NAPAS st dung
trong céc dich vu VietQR.

8.1.7. Tai liéu quy dinh vé dinh dang ma VietOR ciia Dich vu Chuyén nhanh NAPAS247 (“Tai
liéu”): La tai liéu do NAPAS ban hanh va thudc so hiru cia NAPAS, quy dinh chuan dinh dang
mé QR sir dung trong Dich vu Chuyén nhanh NAPAS 247.

8.2 Pham vi sit dung tai liéu

Khach hang tai va sir dung Tai liéu dé chu dong xay dung cong cu tao ma VietQR dé thuc hién
giao dich Chuyén khoan bang ma QR trong Dich vy Chuyén nhanh NAPAS247.

8.3  Quyén va trach nhiém ciia Khéch hang

8.3.1. Puoc quyén xem, tai vé, st dung mién phi Tai liéu dé xay dung cong cu tao ma VietQR
trong Dich vu Chuyén nhanh NAPAS247 theo chuan dinh dang ctia NAPAS.

8.3.2. Bong y, hiéu va nhan thic rd rang Tai liéu nay thudc toan quyén sé hitu cia NAPAS va
trong moi truong hop cam két:

a) Khong can thiép hodc nd luc thay doi bat ky ndi dung, ciu phan nao cua Tai liéu dudi bat ky
hinh thirc nao.

b) Khéng sao chép, mua ban dbi vai mot phan hozc toan bo cac noi dung trong Tai liéu, sir dung
Tai liéu khong dung muc dich quy dinh tai Muc 11 khi chua 6 sy dong y bang vin ban cuia NAPAS
hoic cho bat ky muc dich hoic hoat dong phi phap nao.
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¢) Khong co bat ky hanh dong nao thé hién hodc ngam ¥ rang Tai liéu nay thudc quyén s hitu ciia
Khach hang.

8.3.3. Chju hoan toan trach nhiém va cam két mién trach cho NAPAS dbi véi bat ky thiét hai, ton
that, khiéu nai, khiéu kién phat sinh lién quan dén viéc chia sé, sir dung va luu trir Tai liéu khdng
chinh xac, day du hodc khong phu hop voi quy dinh cia NAPAS.

8.3.4. Chiju hoan toan trach nhiém d6i véi cac hoat dong kinh doanh ctia Khach hang c6 st dung

ma VietQR dugc tao theo quy dinh vé dinh dang ma VietQR tai Tai liéu.

8.3.5. Chiu hoan toan trach nhiém déi véi viée quan ly va bao mat thong tin thanh toan dugc ma
hoa trong mé VietQR tao béi Khach hang, bao gdm cac théng tin vé S tai khoan, M4 hiéu ngan
hang, Sé tién, No6i dung thanh toan, Thong tin don hang va cac théng tin lién quan khéac (néu co).

8.4 Quyeén s6 hiru tri tué

8.4.1. Khach hang dong y rang Khach hang khong c6 quyén, yéu cau hay loi ich nao lién quan téi
bét ky ban quyén, sang ché, nhin hiéu thuong mai, tiéu chuan dich vu, tai san, bi mat kinh doanh
lién quan t&i Tai liu.

8.4.2. Khach hang dong y khong dua ra bat ky tuyén bd hodc c6 bat ky hanh dong nao nham xéac
1ap hodc thuc hién quyén hay yéu cau ddi véi Tai liu nay.
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